TINH UY DONG NAI
BAN TUYEN GIAO

*

PANG CONG SAN VIET NAM

PHIEU THAM DO
Du luin xa hdi Vé cdng tac cai cach thi tuc hanh chinh gin véi
hoc tap va lam theo tw twong, dao dirc, phong cach Ho6 Chi Minh
trén dia ban tinh nam 2023

Pong Nai, ngay 04 thang 8 nam 2023

Nham nam bét tdm tu, tinh cam, nguyén vong va dé xuat kién nghi cua cac tang 16p
nhan dan vé thyuc hién cai cach thu tuc hanh chinh cua tinh gan vai hoc tip va lam theo tu
tuong, dao duc, phong cach HO Chi Minh trén dia ban ddi véi can bo, cong chic, vién
chuc trong thuc hién nhiém vu. Ban Tuyén gido Tinh dy tran trong dé nghi éng (ba) vui
10ng tra 1oi cac cau hoi dudi day bang cach danh dau (X) vao cac 6 [_] phu hop véi nhiing
suy nghi, tdm tu, tinh cadm, nguyén vong cua ong (ba).

Xin chdn thanh cam on éng (ba)!

I. THONG TIN CHUNG
Cau 1: Xin 6ng (ba) cho biét mot sé dic diém ban than?

Tuoi (Xin ghi 76).......cevenenn. Thanh phan Trinh d6 hoc van
1. Cong chire, vién chirc | [ ]| 1. Tiéu hoc, trung hoc co sé | []
Pang tich - PR
) 2. Huu tri []| 2. Trung hoc phé thong []
1. La dang vién [ 1] 3. Cong nhan [] | 3. Trung cap, cao dang []
2. Khong la dang vién [ ]|4. Nong dan [ ] |4. bai hoc trg Ién []
Giéi tinh 5. Canbo ap, khuphé | [] Piic diém khac
1. Nam []]6. Kinh doanh, dichvy | [] | 1. C6 theo ton gi4o []
2. Nt [] | 7. Nghé nghiép khac [ ]| 2. Khong theo ton gio []
Noi dng (ba) dang sinh séng
1. Thanh phd Bién Hoa | [] | 5. Huyén Pinh Quan []|9. Thanh phé Long Khanh | []
2. Huyén Vinh Cuu [ ]6. Huyén Tan Phu [ ]| 10. Huyén Long Thanh []
3. Huyén Xuén Loc [ ]|7.Huyén Trang Bom [ ] | 11. Huyén Nhon Trach []
4. Huyén Cam My []18. Huyén Théng Nhat | [ ]

Il. VIEC THUC HIEN CAI CACH THU TUC HANH CHINH TREN PIA BAN

TINH NAM 2023

Céu 2: Ong (ba) vui long cho biét cong tac tuyén truyén veé cai cach thi tuc hanh
chinh tai dia phwong minh sinh song nhw the nao? (chi chon 01 phuwong dn tra loi)

d6i tuong

1. Thudong xuyén tuyén truyén véi nhiéu hinh thie phong phu, phu hop véi ting

[]

2. Tuyén truyén véi cac hinh thirc & mac do binh thudng

3. Chua thudng xuyén tuyén truyén

4. Kho tra loi

L1100 O




Ciu 3: Pé giai quyét nhanh nhirng cong viéc 6 lién quan dén cac thi tuc hanh
chinh, dng (ba) hodc nhirng ngudi ma dng (ba) quen biét thwong phai lam gi? (duoc
chon nhiéu phuwrong an tra lot)

1. Dung tién dé bdi dudng, 16t tay; dung qua cap dé biéu nguoi truc tiép hodc gian
tiep giai quyét cac cong viéc

2. Nho nguoi than, quen c6 uy tin, dia vi tac dong

3. Thong qua trung gian (co moi) dé giai quyét cac cong viec

o) O

4. Tu di lam, khong str dung hinh thirc nao trén day

Ciu 4: Ong (ba) danh gia nhu thé nio vé viéc cac co quan bd tri co sé vat chat
nhw: so dé cdc phong, ban, ngi quy, lich lam viéc, bang hwong dan sir dung thiét bj, may
tinh néi mang hodc mdy tinh tra ciru thii tuc, ghé ngéi che, ban viét, quat, nwéc uong, cho
dé xe... tai Bo phan mot cira (6 ca 03 cap) thwc hién giai quyét thii tuc hanh chinh cho
nguwoi dan?

Hau nhu
khong co gi

Con thiéu thon,
chua thuan tién

Rat day du
thuan tién

Duoc trang
bi kha t6t

1. Cap tinh

[]

[]

[]

[]

2. Cac huyén, thanh pho

[]

[]

[]

[]

3. Cac x, phuong, thi trin

]

L]

L]

L]

Ciu 5: Ong (ba) danh gia viéc niém yét, cong khai thi tuc hanh chinh tai B
phan mot cira (6 ca 03 cap) nhw thé nao?

Tat ca thii tuc
déu cong khai
day du thong tin,
rat dé tim hiéu

Hau hét thu
tuc hanh
chinh c6 day
du thong tin,
dé tim hiéu

Nhiéu thu
tuc hanh
chinh khong
c6 thong tin

Khong
thay
niém yét,
cong
khai

1. Cap tinh

[]

[]

[]

[]

2. Cac huyén, thanh pho

[]

[

[]

[]

3. Cac x4, phuong, thi tran

[]

[

]

[]

Céu 6: Theo ong (ba) cac biéu miu, to khai trong hé so thii tuc hanh chinh cé dé
thwc hién hay khong? (ch: chon 01 phwong an tra lot)

1. Rat phuec tap, kho thuc hién

[]

3. Hau hét don gian, d& thuc hién

[]

2. Khéa phuc tap

[]

4. T4t ca don gian, dé thyc hién

[]




Céu 7: Theo dng (ba) cac thong tin vé hod so thi tuc hanh chinh dwoc co' quan
niém yét, cong bo cong khai c6 thong nhat voi cac huwédng dan ciaa can bg, cong chirc
hay khong? (chi chon 01 phwong an tra [0i)

1. Niém yét mot ding, can bd, cong chirc hudng dan mot néo []
2. Nhiéu diém trong tha tuc khong théng nhat ]
3. Chi thdng nhat & mot s thu tuc []
4. TAt ca céc thu tuc déu théng nhét []

Cau 8: Theo ong (ba) quy trinh (cac bwoc thuc hién) thia tuc hanh chinh da don
gian, hgp ly hay chwa? (chi chon 01 phuwong an tra loi)
1. Rudm ra, phuc tap, khong hop Iy | [] | 3. Tuong dbi dé thuc hién []
2. Kha phuc tap, khé thyc hién [] | 4. Bon gian, hop 1y, rat dé thuc hién | []
Cau 9: Theo dng (ba) hoac nhirng ngudi ma ong (ba) quen biét khi 1am ho so thi
tuc hanh chinh, thoi han tra ket qua ghi trong phiéu hen ¢6 rd rang, ding quy dinh
da dwoc niém yet hay khong? (chi chon 01 phwong an tra loi)
1. Khong ghi ngay tra két qua [ 1 | 3. Ghi thoi han tra cham hon quy dinh []
4. Thoi han 10 rang, dung quy dinh []

2. Co6 ghi nhung khong 10 rang []

Ciu 10: Ong (ba) hoic nhirng ngwdi ma éng (ba) quen biét khi 1am ho so thi tuc
hanh chinh c6 phai cho dgi vi can b, cong chirc B phan mét cira (¢ ca 03 cap) di
mudn, vang mat hoic lam viéc riéng hay khong?

Thuong Nhiéu luc Hau nhu Ludn c6
xuyén phai phai cho khong phai mat, khong
cho doi doi cho doi phai cho doi

1. Cép tinh

[

]

[

[

2. Céc huyén, thanh phd

]

[]

L]

L]

3. Cac x4, phuong, thi tran

]

[]

]

]

Cau 11: Theo 0ng (ba), mirc d§ dap ung cia wng dung cong nghé thong tin trong
Xt ly, giai quyét hd so lién quan dén ho so thi tuc hanh chinh d6i véi ngudi din nhw
thé nao? (chi chon 01 phwong dén tra 101)

1. Pap ung dy du yéu cu cia ngudi dan []
2. Bap ung mot phan yéu cau cta ngudi dan []
3. Chua dap ung yéu cau cia ngudi dan []

Cau 12: f)ng (ba) hodc nhirng ngudi quen cia dng (ba) da nghe, biét dén dich vu
cong truc tuyén hoic da tirng nop ho so hanh chinh truc tuyén (qua mang Internet)
trén Cong dich vu cong qudc gia hay chuwa?

1. Chua duoc nghe pho bién, cling chua biét dén viéc thuc hién nop hd so hanh (]
chinh truc tuyén

2. Co dugc nghe, biét dén nhung chua thyuc hién nop hd so hanh chinh truc tuyén | [

3. C6 biét dén va da thyuc hién nop hd so hanh chinh truc tuyén []




Cau 13: Theo 6ng (ba) hodc nhirng nguoi quen cia dng (ba) khi ngp hd so hanh
chinh truc tuyen (qua mang Internet) trén Cong dich vu cong quoc gia dwoc thuc

hién nhur thé nao? (chi chon 01 phuong an tra loi)

1. Tu minh thao tdc nép hd so hanh chinh trén moi trudhg mang ngay tai nha (]

hoac co quan, noi lam viéc...

2. Bén bo phan mot cua (6 ca 03 cdp: tinh; huyén, thanh phé va xa, phwong, thi
tran) va thao tac nop ho so hanh chinh trén méi truong mang theo su huéng dan | [ ]

Cua can bg, cong chuc.

3. Nop hd so gidy theo yéu clu, cac budc con lai do can by, cong chuc tai bo
phan mot cua (¢ cd 03 cap: tinh; huyén, thanh pho va xa, phuong, thi tran) thuc | []

hién dang tai hd so 1én moi truong mang.

4. Nh¢ dich vu nop hd so hanh chinh truc tuyén

[]

Cau 14: Ong (ba) nhan thay thai dd ciia can bg, cong chirc khi giai quyet thi tuc
hanh chinh cho ngwoi dan trong cac cong viéc dwoi day da co sw chuyen bien nhw the

nao?

Van
nhu cu

7~
o
=

Kho tra
loi

1. Cap gidy chiing nhan quyén sir dung dat va tai
san gan lién véi dat.

]

2. Cap gidy phép xay dung, sira chita nha.

3. Cong chung, x4c nhan gidy to, van ban, tai liéu,

4. Cap giay khai sinh, khai tr, dang ky két hon...

5. Cap, doi Can cude cong dan, noi cu tra

6. Cap dang ky kinh doanh

7. Cap, doi giay phép 1ai xe 6 t6, mo to

8. Giai quyét ho so thu tuc ngudi c6 cong, bao trg
xa hoi (nguoi gia, nguoi kKhuyét tat).

9. Cap, ddi ho chiéu

10. Cap phiéu Iy lich tu phap
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Ciu 15: Ong (ba) dianh gia nhuw thé nao vé niing lwc chuyén mén ciia can bd,
cong chuc thuc hién giai quyet thi tuc hanh chinh cho ngwoi dan tai Bo phan mot

cira (¢ ca 03 cap)?

3. Cac x4, phuong, thi tran []

[

Rat nhanh chéng, | Tuong dbi Cham R4t cham
chinh xac va nhanh, chinh | chap, con | chap, nhiéu
chuyén nghi¢p Xac sai sot sai sot
1. Cap tinh [] [] [] []
2. Cac huyén, thanh pho [] ] [] []
L]

[]




Céu 16: Trong qua trinh giai quyét cong viéc lién quan dén tha tuc hanh chinh,
ong (ba) hodac nhitng nguwoi quen cla dng (ba) nhén thay can bg, cong chic cé biéu
hién voi vinh, doi héi boi duwéng, qua cap hay khong? (ch: chon 01 phuong an tra lo)

1. Khéng doi hoi va néu ngudi dan c6 dua thi kién quyét khong nhan

]

2. PBua thi nhan, khong dua thi thoi

]

3. Goi y bodi dudng, khong co giy kho d&

[]

4. Doi hoi bdi dudng, co qua cap méi giai quyét

[]

Cau 17: Ong (ba) hoic nhitng ngudi quen caa dng (ba) cé dugc can by, cong
chirc B§ phan mét cira (¢ ca 03 cap) hwéng dan cach thirc dé tra ciru thong tin, tim
hieu tien do giai quyet ho so’ ciia minh hay khong?

Hoan toan
khong c6
huéng dan

Hudng dan
khong day
du, ro rang

Cén bg, cong
chue hudng
dan rd

C6 thé biét
tién do hd so
bat ctr lic nao

1. Cap tinh

[]

[]

[]

[]

2. Cac huyén, thanh ph

[]

[]

[]

[]

3. Cac x4, phuong, thi tran

[]

L]

[]

[]

Céu 18: Ho so thii tuc hanh chinh ciia ong (ba) hodc ngudi quen ciia dng (ba) c6
dwoc tra dung thoi han ghi trén bién nhan ho so hay khong (6 ca 03 cap)?

Tré gap doi so
vé6i cam két
(hodc hon)

Co tré
nhung
khong
nhiéu

Cac ho so
hanh chinh
déu dung
han

Céac ho so
hanh chinh
som hon so
vai thot han

1. Cép tinh

]

[]

[]

[]

2. Cac huyén, thanh pho

]

[]

[]

[]

3. Cac x4, phuong, thi tran

[

]

]

[]

Céu 19: Theo ong (ba), nhitng han ché, yéu kém trong viéc giai quyét cac thi tuc
hanh chinh cia cac co quan chirc nang trong thoi gian qua la do nhirng nguyén nhén
nao dwoi day? (duoc chon nhiéu phuong dn tra loi)

1. Noi dung céc thu tuc hanh chinh con phién ha, khong phu hop véi thuc tién.

nhét quan.

2. Cac quy dinh trong viéc giai quyét cac thii tuc hanh chinh chua cu thé va thiéu

nhung “nhiéu khoa”.

3. Quy trinh giai quyét cac tha tuc hanh chinh rudm ra, nhiéu ctra, hoic mét cira

4. Thiéu cong khai, minh bach trong qua trinh giai quyét cac thu tuc hanh chinh.

5. T6 chuc, bo may dé giai quyét thu tuc hanh chinh cong kénh, chirc ning chdng
chéo, dun day trach nhiém cho nhau.

O |0 O | O |




6. Su han ché vé trinh d9, k¥ nang cua can bo truc tiép giai quyét cac thi tuc hanh
chinh.

7. Co s6 vt chat phuc vu viéc giai quyét thi tyc hanh chinh cua ngudi dan thiéu
thon, lac hau.

8. Do 15i két ndi mang.

9. Ngudi dan thiéu thong tin, kién thuc vé cac thi tuc hanh chinh va quy trinh giai
quyet.

10. Cong tac kiém tra, giam sat hiéu qua thap.

11. Su yéu kém vé dao dtrc, nhan cach cia mot bo phan can bd, cong chuc giai
quyet tha tuc hanh chinh.

12. Chua c6 ché tai xur 1y nghiém nhirng can bg, cong churc c6 hanh vi tic trach hoac
nhiing nhi€u trong qua trinh giai quyét cac thu tuc hanh chinh cho nguoi dan.

13. Chua c6 co ché rang budc trach nhiém cua t6 chirc, ca nhan trong qué trinh giai
quyét cac tha tuc hanh chinh va don, thu khi€u nai, to cdo cua nguoi dan.

T O I N R I [ O A A

14. Nguyén nhan Khac (xirn @i 70) ......cooviinii e

-------------------------------------------------------------------------------------------------------

coee

Cau 20: Ong (ba) danh gia nhw thé nao vé hiéu qua caa Quoc hoi va Hoi dong
nhin dan cac cap trong hoat dong giam sat qua trinh giai quyet cac thu tuc hanh
chinh, don, thw khiéu nai, t6 cdo ciia cong dan cia cac co quan chirc nang trong thoi

gian qua?

Hiéu
qua cao

Hiéu qua
co6 murc do

Hiéu qua
thap

Kho tra
Ie]

1. Quéc hoi (khoa XV)

[

[

[

2. Hoi ddng nhan dan tinh (khéa X)

L]

L]

L]

3. Hoi dong nhan dan thanh phd, huyén

]

]

]

4. Hoi dong nhan dan x4, phuong, thi tran

[

[

NN

[

Céu 21: Ong (ba) c6 hai 1ong véi sw phuc vu cia cac co' quan hanh chinh (¢ cd
03 cdp) khi thuc hién cac hd so thit tuc hanh chinh khong?

Rat hai long

Hai long

Khong hai
long

Rat khong
hai long

1. Cap tinh

[]

[]

[]

[]

2. Cac huyén, thanh pho

[]

[

[

[

3. Cac x4, phuong, thi tran

[]

[

[

[




Céu 22: Sau nhiéu nim cai cach thi tuc hanh chinh, éng (ba) nhéin thiy ning
lwc quan ly, diéu hanh va thai d§, chit lweng phuc vu cia cic co quan hanh chinh
nha nwéc tinh Pdng Nai so véi nhirng nim truée diy (2020, 2021, 2022) nhu thé nao?
(chi chon 01 phuong an tra lot)

1. T6t hon rat nhiéu & hau hét cac co quan hanh chinh []
2. Tét hon nhiéu so véi trusce ]
3. Tt hon trude nhung chua dang ké []
4. Khong c6 chuyén bién gi []

Cau 23: Ong (ba) ¢6 kién nghi, dé xuit gi doi Vo Tinh ay, Uy ban nhan dén tinh
dé thwc hién va phuc vu Nhan dan trong tinh dwoc tét hon trong cong tac cai cach
thii tuc hanh chinh théi gian téi? (xin ghi ra cu thé)

I1l. VIEC TRIEN KHAI THUC HIEN HQC TAP VA LAM THEO TU
TUONG, PAO PUC, PHONG CACH HO CHi MINH CHUYEN PE NAM 2023
TREN PIA BAN TINH PONG NAI

Ciu 24: Ong (ba) danh gia nhu thé nao vé két qua hoc tap va lam theo tw twéng,
dao dirc, phong cich H6 Chi Minh é co quan, don vi, dia phwong minh thoi gian
qua? (chi chon 01 phwong an tra loi)

1. C6 nhiéu chuyén bién tét []
2. C6 chuyén bién nhung chua nhiéu []
3. Con hinh thtrc, chua ¢6 chuyén bién ]

Ciu 25: Ong (ba) tiép nhan thong tin tuyén truyén vé trién khai thuc hién hoc
tap va lam theo tw twéng, dao dirc, phong cich Ho Chi Minh trén dia ban tinh qua
nhirng kénh nao sau day? (dwroc chon nhiéu phuong an tra loi)

1. Qua Bao viét, Bao dién tir Bong Nai | [] | 5. Qua doi ngii Bo cdo vién, tuyén truyén vién|[_]
2. Qua Pai PT-TH Bong Nai [] |6. Qua cac t6 chirc chinh trj - x3 hoi cac cap  |[]
3. Qua cap ty, chinh quyén cac cap [ 1]7. Qua gia dinh, ngudi than va ban bé ]
4. Qua Pai truyén thanh co so [] 8. Tu tim hiéu qua mang Internet, Website ]

Ciu 26: Ong (ba) danh gia nhw thé nao vé cong tac tuyén truyén viéc thuc hién

hoc tap va lam theo tw twéng, dao dirc, phong cach Ho Chi Minh thoi gian qua? (ch:

chon 01 phuwong an tra lot)

1. Rat tot[ ] 2. T6t[] 3. Binh thuong [] 4. Chua hiéu qua [ ]




~ Cau 27: O dia phwong, co quan, don vij cong tac cua ong (ba), can b, dang vién,
nhat la, can bg lanh dao, quan ly 6 l1a tam gwong ti€u biéu trong hoc tap va lam theo
tw twong, dao dirc, phong cach Ho Chi Minh hién nay khong? (ch: chon 01 phuwong dan

trd 16i)

1. La tAm guong tiéu biéu di dau

2. La tAm guong t6t

3. Chua thyc hién néu guong

4. Y Kién KDNAC (XIN NI TA)....voeeeeeeeeeee ettt st en et

Ciu 28: Ong (ba) danh gia nhw thé nao vé hiéu qua cac viéc 1am dwoi day trong
qua trinh trién khai thuc hién chuyén dé hoc tip va lam theo tw twéng, dao dic,
phong ciach Ho Chi Minh trén dia ban nim 2023 “Tang cuwong trach nhiém cia can b,
dang vién trong thuc hién nhiém vu dwoc giao, dciy manh cadi cach hanh chinh, ndng cao
chi s6 nang luc canh tranh cdp tinh, gép phdn thwc hién thang loi Nghi quyét Pai hji
Pdng b tinh lan thir XI (nhiém ky 2020-2025) theo tw twéng, dao dirc, phong cdch Ho Chi

Minh”?

Hiéu
qua
cao

Hiéu
qua co
murc do

Hiéu
qua
thap

Kho
tra
o1

1. T6 chiic quén triét, hoc tap, nghién ciu chuyén
de hoc tap va lam theo tu tudng, dao dirc, phong
cach H6 Chi Minh nam 2023.

[]

[]

]

]

2. PBua ndi dung thuc hién hoc tap va lam theo tu
tuong, dao duc, phong cach Ho6 Chi Minh vao nghi
quyét, chuwong trinh, ké hoach cua cap y, gan véi
viéc thuc hién nhiém vu chinh trj, nhat 13, cai cach
hanh chinh.

]

3. Gan vdi tinh than trach nhiém trong giai quyet
dich vu hanh chinh cong (ti€p nhan va tra ket qua).

4. Gan viéc thuc hién hoc tap va lam theo tu tuong,
dao dutrc, phong cach Ho Chi Minh véi 1anh dao, chi
dao giai quyét nhitng vin dé buc xtc, ndi com ma
du luan xa hoi va Nhan dan quan tam, tr¢ thanh
viéc 1am thuong xuyén cua cic to chic dang, co
quan, don vi, dia phuong.

5. Gan viéc thuc hién hoc tap va lam theo tu tudng,
dao dirc, phong cach H6 Chi Minh vdi cac phong
trao thi dua, cudc van dong tai dia phuong, co quan,
don vi.

[]

Mgt lan niza xin cdm on éng (ba)!




